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30 September 2004

TESTIMONIAL

TO WHOM IT MAY CONCERN

| am pleased to recommend Reface.

The advent of the DVD format has meant that now our livelihoods depend on a
product that is really too fragile for hire to the public. Damage is inevitable. Itis
a real worry for our business.

The emergence of Reface has given us a way to minimize the financial cost of
this damage. Prior to using Reface we had to replace damaged DVD’s at full
price, now we can arrange for repair at a fraction of the cost.

The quality of the procedure is sound. We have confidence in the repairs.

Mark and Warren from Reface have devised a send-return system through the
post which is fast and convenient.

We have been delighted. | recommend Reface with the greatest confidence.
Yours sincerely,

Philip King

Manager
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