
 
 
 
 
July 20th, 2005 
 
 
Mr. Mark White 
Reface Industries 
 
 
Dear Mark 
 
Since the introduction of DVD’s our industry has been searching for a satisfactory 
way to maintain our library.  The VMI Reface 4500 machine, has solved the 
problem...  
 
It is efficient and effective, it is quiet and importantly shows the consumer we 
care about the quality of our product.  They even let me use it, that’s how ezy it 
is. 
 
 
Regards 
 
 
Julie A J Irwin 
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